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“Columbia in the Community” video

 https://w.kontiki.com/nisource/player/860fb87b-64f5-419d-b76b-
a2815071bcd4?params=MD10cnVIOzEOMTIOOzEYyPXRydWU=
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WarmcChoice®: Adrian Andrews

Columbia’s free home weatherization program that is designed to help
income eligible customers realize a safer, more comfortable home, reduce
natural gas usage and save on energy bills.

Program Design

— Owners or renters with household income at or below 150% FPG
* Household of 4 making $36,375.00 would qualify

— Targets PIPP Plus and income eligible high natural gas usage households

— Single Family / Multi Family up 4 units
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WarmcChoice®

Program Features

Diagnostic and visual inspection identifies and addresses health and
safety issues; opportunities for energy efficiency.

— Gas appliances, including interior gas lines

— Blower door testing identifies and guides cost effective air leakage work and
tightness levels of the home

— Infrared thermography and visual inspection determine insulation levels
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WarmcChoice®

Program Measures

Insulation
— Attic and Wall and Floors over unconditioned spaces
— Ducts in unconditioned spaces

Strategic Air Leakage Sealing

Natural Gas Heating Systems/Natural Gas Water Heaters
— Repair/replacement of unsafe heating systems, including venting

— Repair/replacement of unsafe natural gas water heater, including
venting

— High efficiency equipment installed
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WarmcChoice®

Program Customers

— Aging/retired customers with less income

— Customers with health issues

— Underemployed — even in dual income households

— Veterans — retired and recent veterans re-entering the workforce

Program Stats

— Since 1987 over 61,377 customers serviced through WarmChoice

— Among the highest natural gas savings in the nation

— Over the past 10 years, average natural gas savings per customer
of over 320 CCF
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High Efficiency Heating System Rebate Program: Paul Racher

 Replace standard efficiency residential equipment with high efficiency

- Boilers = 90% AFUE eligible for $350 rebate
- High efficiency furnaces = 96% AFUE eligible for $300 rebate

« Research shows low concentration of high efficiency systems in rental
units and some Ohio counties

« All heating customers eligible — target homes built after 1980
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High Efficiency Heating System Rebate Program

Contact:
ColumbiaGasOhio.com/Furnace-Rebates
(877) 644-6674
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Home Performance Solutions

Current Program Design

« Standard customer - $50 energy audit

— Instant discounts for air sealing, insulation, furnace (additional bonus for
furnace + all measures)

« Assisted customer - $20 energy audit
— At or below 80% of Area Medium Income (AMI)
— Copay of $300 for weatherization

« Gold customer - $20 energy audit
— Copay of $500 for weatherization
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Home Performance Solutions

Program Features

Comprehensive 3 -4 hour energy audit

— Blower door testing determines air leakage and tightness level of the
home

— Infrared camera and visual inspection determine insulation levels
— Identify health and safety issues

« Contractor is selected by customer for energy efficiency upgrades
* Instant rebates to customer when work is completed

 Over 15,000 Columbia Gas customers have upgraded homes since
2009
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Home Performance Solutions

Contact:
ColumbiaGasOhio.com/HPS
(877) 644-6674
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“HPS Customer Testimonial” video

 https://w.kontiki.com/nisource/player/fecf2el18-aa93-4e0h-83fe-
f576fb98d007?params=MD10cnVIOzEOMTIOOzEyPXRydWU=
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EfficiencyCraftedSM: Megan Melby FFFICIENCY

 Sponsored by Columbia Gas of Ohio and AEP Ohio in overlapping
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« Building an EfficiencyCrafted home means you will see significant
savings on your utility bills

— As much as 15 — 30% or more — compared to a code built home

« Each home is VERIFIED by an independent Home Energy Rater

— Raters are accredited by the Residential Energy Services Network ®
(RESNET), which mandates rigorous training for energy raters who
perform inspections and verifications
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Features of an EfficiencyCrafted Home:
The Sure Sign Of  Oupwwiiwies  Ouan

Energy Efficiency =iwmmm: mowmee

energy biks.

EfficiencyCrafted” homes are energy rated o“‘m
and feature these advantages Windows
Low-E ENERCY STAR*
qualified windows
om nsuate betier and
Ventilation reduce moisture
Providss fresh problems for a difference
ar excharge you can see and feel,
1 help reduce
ndoor moistre
prablems, odors : , _
and pellstants. — ; _:,;7__’ - i - 2 . 14/
_\_.:-“,‘ pp— : . " ‘»_
o] 1w B ﬁ - hiﬂlmi o
€ enercy smr : n ERERCY SR
Qualified Lighting ==k : Qualified Heating
Light buls and fictures that Equipment
have eamead the ENERCY SR label More efficiert than
energy. And, thay've never laokad better sized and insulated
n Gght quality and design. propery.
Onmmmuphm OMWMM
Made by l2ading manutacturers you know and trust, ENERCY STAR qualified Wells2aled ducts rduce ai o3z by as much as 200 for greater
refrigerators, clothes washers, dishwashers and other home praducts offer a angs comiart. In unconditionad space, proper duct instalation
of styles and features, while meeting high standards for energy parformance. recuces heat loss for addienal savings.
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EfficiencyCrafted>M
All about a Home Energy Rating System ® (HERS) Index...

« It measures a NEW home’s energy efficiency
 The lower the score, the more the savings

« On site inspections during construction and final testing at completion are
used to determine each home’s HERS score

« EfficiencyCrafted homes score below 70 and often as low as 55 —
signifying the home is 45% more efficient than a 100-point reference home
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ENERGY BILLS

Typical Code Built
“Resale” Home Home
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EfficiencyCrafted>M

« A growing number of EfficiencyCrafted builders include the
added benefits of ENERGY STAR® Certification.

— An ENERGY STAR home is specially designed and build to ’—1
deliver even more savings, improved comfort levels and
reduced environmental impact of greenhouse gas emissions.

ASK ABOUT
« Since the program was introduced in September 2010: ENERGY STAR

CERTIFIED HOMES
— OQver 115 builders enrolled

— More than 8,400 EfficiencyCrafted Homes have been
completed

— About half have earned the ENERGY STAR Certified Homes
label

— Collectively, saved more than 2.5 million CCF of natural gas
and 22 million kWh of electricity

— Equivalent to the carbon sequestered by 23,300 acres of U.S.
forests in one year

To find out more, go to: www.ColumbiaGasOhio.com/ECH
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e3 smart: Megan Melby @ .
smart

energy ¢ efficiency ¢ education

Energy education curriculum delivered by the Ohio Energy Project for
4-12 grade classes

In 2014/15:

« 21,004 student kits distributed
« 206 schools

« 284 teachers

Partnership with AEP Ohio in overlapping territories; stand alone

program elsewhere
umbm
E OHIO’
-u-d |:'.|].||.l

AP e r Cavindap

To find out more, call the Ohio Energy Project at 888-829-2995
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Home Energy Reports: Megan Melby

This behavioral energy efficiency program began in 2013 and includes a
paper Home Energy Report mailed to participating customers four times
per year

 Aims to:
— Drive energy savings

— Promote existing energy efficiency programs to the most likely
customers

— Keep customers informed and satisfied

« One of the largest natural gas-only behavioral energy efficiency programs in
the country

« Reaches over 430,000 households

Program to date:
* Over 3.4 million CCF of natural gas saved

« Equivalent to the carbon sequestered by 15,018 acres of U.S. forests in one
year
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ta help you save enengy.

Find mare energy-saving opportunities, induding
incertives and rebates on qualify

energy-efficient purchases end services, by
visiting oclumbizgaschic. com/save.

If you have questions or no longer want to reosive

m rb=, call (877) 308-80631.
MWEGAN WELEY P ol

Last Month Household Comparison | ¥ou used 23% more natural gas than similar homes.

Eidant Smikr Homes 7 How you'ma doing

You used more

Smikr Homee than mvernge:

WOUR HOME 27 Tum o 1o way's 20 ST
.

‘Stanard unit of MGEs.TNg naaml oo volume, also caliod ong hundred cubic ool

[ Similar Homas: Soprosdmadioly 100 ety Eficiont Similar Homas: The most
homas sy fo yors affoiant 20 par oant of similar homes

What Homes Are
Compared?

Winter is coming...
Join your neighbors and scheduls a $50 in-home
energy audit today! l/:_;\

Wi
A Horme Enengy Suditor will identify your biggest enengy \[f =

srangs apparuniies, which qualfy for generus . "Il:_—

rebates. Or, income digible custome s may qualify for 9 —

free senvices from cur WarmiChaice program. Call 1-877-844-8674
Tum over for savings —#
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e are pleased to provide this pensonalized report

Last 12 Months Household Comparison [

Back:

You used 10% miors natural ges than simiar homes.
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Quick Fix
‘Fomething you can do right now

Smart Purchase
An affordable wary bo save mone

Personalized tips | For a complets ist of snangy saving imestments and smiart purchases, visit solumbis gasokic . comfsas.

Great Investment
& big idsa for long-barm savings:

[ Lower your thermostat a few
egress
Be smart about thermostst
exttings to s5ve enengy whis
staying comforteble. When
you're home end ewake, est the
heat to B2°F or lower.

‘When you leeve homa or go to
bed, kowar the temperstura.
You can sawe 5-16% onyour
heating bils by eimply turring
your themostat down 10-15°F
fior eight houra.
We'ra offering & $25 rebate on
programmebde tharmosteta. Cal
1-866-542-ATET or visit
colum biagasohio.com/
e-gtore for detsils.

SAVE UP TO

$65™™

f.d.\.llubl.& (:cz:i

4 Mo Gy

O Install effigient showerheads
Showering accounts for about
A0% of your hot waber uss, but
wou can cut coste without
sacrficing comfort.

I your shower file a gallon
buckst in [esa than 20 seconds,
wou could save with an efficiant
showarheed. With flow rates no
greater than 1.8 gallons per
minute, they help reduce hot
waiter uze while maimeining
waler pregsura.

Wa're offering a $10 rebate on
enamgy-afiicient showerhaeds.
Call 1-866-542-4T6T or vieit
columbiagasohio.com!
e-gtore for detaik.

;ﬁlﬁownvm

grade your gos water heater

o m‘lﬁrhm’;rglsatypmlf ore of
the larpast energy sxpenses n
your home, efter heating and
cooling. It is Ikaly cost sffactive
1o replacs your gas watsr
heater f & was menuiactured
bafone 2000,

Look for & mode with an
Energy Factor reting of 0.67 or
higher end chocess the right size
for your home: you'll save more
with 2 srmaler ank.

With & properly aizad, efficient
mmodel, you can reducs your
water hasting ensmgy LEa
sigrificantly.

SAVE UP TO

$35FEII‘I‘EAR

solumbisgas shis.som/ energyreports | [577] 208-2231 | energyreports@ociumbiagaschio.com
P! I 108 - ST T BAER I s e



Innovative Energy Solutions: Samantha Schneider

« Custom rebate program available to all existing commercial and
industrial customers

« All projects require a reservation or “pre-approval”

« Small customers (using < 3,000 CCF/year) can take advantage of
instant rebates
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Innovative Energy Solutions

 Energy Audits
* 50% the cost of an ASHRAE Level Il or Il audit
« Capped at $5,000 per project

« Energy Conservation Measures (ECMs)
» Up to 50% of the installed cost or $100,000/meter lifetime cap

* Process improvements, heat recovery, high efficiency boilers, energy
management systems, infrared heating systems, insulation, domestic hot
water system improvements, high efficiency kitchen equipment, duct sealing,
etc.
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Innovative Energy Solutions

IES Program Contact:
columbiagasohio.com/ies
les@dnvgl.com

(855) 211 - 4968
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Small Commercial Construction: Megan Melby

« A new energy efficiency program that provides a range of incentives,
as well as technical support and training at no-cost, to significantly
iImprove the energy performance of a new project.

— Commercial buildings and gut rehabs up to 20,000 square feet per unit.

« Saves money up front and lowers overhead by reducing natural gas
bills over the life of a property.

Small Commercial Construction Contact:
ColumbiaGasOhio.com/SmallCommercialConstruction
scc@ColumbiaGasOhio.com
(844) 401-9731
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Contact Information:

Adrian Andrews
WarmChoice® Team Leader
AAndrews@NiSource.com
(614) 460-4783

Paul Racher
Existing Buildings Program Manager
PRacher@NiSource.com
(614) 460-4630

Megan Melby
New Buildings Program Manager
Mmelby@NiSource.com
(614) 460-4631
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