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INTRODUCTION

ACKNOWLEDGEMENTS

School of Environment and Natural Resources

Bank of New York Mellon Summer Analyst

• I interned as an Operations Analyst at Bank of 
New York Mellon in Downtown Pittsburgh.

• I applied to this internship through LinkedIn and 
chose the Pittsburgh, PA location because that is 
where I am from. 

• Even though this is not a common company for 
an EEDS major, my Sustainability and Business 
specialization is what drew me to apply.

Image of the Pittsburgh office

DAY TO DAY ROUTINE 

BUSINESS FOR GOOD CASE COMPETITION

Special thanks to Lindsay Dawn Diberadin and Steven 
Cunning, my managers who were always willing to 
help. I want to also thank Lucia Hadella for all the help 
during this summer and semester.

FUTURE PLANS

CONSIDERATIONS FOR FUTURE INTERNS

WHAT IS BNY MELLON?

• Founded by Alexander Hamilton, Bank of New 
York Mellon is the world’s largest custodian 
bank.  They manage trillions of dollars in assets 
and are referred to as America’s oldest bank.  

• Their mission statement is "We power success 
across the financial world for individuals and 
institutions through unique insights, thinking 
and actions."

• I worked in the Operations Department, specifically 
on the Global Fund Accounting team. My team 
oversaw cash and security reconciliations for 
insurance companies which means matching ledger 
entries with bank statements. 

• I frequently used Excel, as well as Eagle, an 
accounting software used to complete these daily 
checks.

• I did a lot of shadowing with different people on my
team.

• While my day-to-day tasks did not relate to my 
future career interests, my internship gave interns 
the chance to compete in the “Business for Good 
Case Competition”.

• Interns were prompted to choose from one of the 
United Nations’ Sustainable Development Goals 
(SDGs) and provide a proposal that would relate to 
one of the SDGs. 

• My team for the competition decided to focus on a 
solution to e-waste considering we were working 
at a bank that uses computers and other forms of 
electronic waste daily.

• Our proposal was “Tackling the E-Waste Epidemic” 
where we proposed that employees could bring 
their own waste to work to be dropped off at a –
waste bin free of charge.  This would ensure that 
E-Waste is properly disposed of. 

• This was the highlight of my internship because it 
was something I was very passionate about, and I 
was able to tie my major into the financial world.

• My recommendation for future interns would be 
to embrace the unknown.  With my experience, 
discomfort with software or ideas that were not 
familiar to me only allowed me to grow as a 
person and become more confident.

• Moreover, I think an internship, regardless of the 
company, gives you great networking and career 
development opportunities that you cannot get in 
a classroom environment. 

• While I do not plan to pursue a career in the financial 
industry, I think this experience allowed me to fully 
immerse myself in the professional world. Also, the 
Case Competition gave me the ability to explore my 
passion for sustainability.

• I am hoping to go into sustainability consulting or work 
for an environmental development firm.

Group of  BNYM Interns taken on the first day of 
orientation.

The group of interns that I worked with all summer.

This is a copy of our proposal that was submitted to 
an executive board for review.


