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BACKGROUND – HOW I BECAME INVOVLED
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Direct Engagement Specialist Intern – StarHouse Columbus

I became familiar with StarHouse after introducing 
myself to a Columbus citizen experiencing homelessness. 
They shared about the facility and how useful it was. 
Hearing about StarHouse felt like fate. I soon reached out 
to the volunteer coordinator and began the training and 
onboarding process.

Located in downtown Columbus, StarHouse offers an ideal 
location close to employment and schooling  opportunities.

The four core focuses of StarHouse support and resources

StarHouse exist to do whatever it takes to lift youth 
out of homelessness and into a community of hope. 
StarHouse provides; basic needs at a safe place, 
connections to stabilizing resources, health & 
wellness, connectivity & technology, employment & 
education, and enrichment. 

Image: Donated clothing to be distributed to youth

RESPONSIBILITIES – DAY TO DAY TASK

To maintain the facility included resupplying and 
maintenance:

• Sort clothing in warehouse

• Replenish toiletry supplies

• Selecting clothing at request for outfits and specific     
…needs

Thank you to the entire StarHouse team for demonstrating the 
importance of caring for our community. Your passion for 
social support is inspiring. I appreciate the relationships we 
have made and the teamwork we have relied upon in times of 
need.

I would like to acknowledge that the land StarHouse 
occupies is the ancestral and contemporary territory of the 
Shawnee, Potawatomi, Delaware, Miami, Peoria, Seneca, 
Wyandotte, Ojibwe and many other Indigenous peoples. I 
hope to learn from the teachings of indigenous people and 
support the community in the reestablishment of their culture 
and spirituality. 

FACTS ABOUT STARHOUSE – THEIR MISSION LOOKING BACK – SKILLS AND TAKEAWAYS

APPLICATION TO FUTURE ASPIRATIONS – HOW 
THE EXPERIENCE CONTRIBUTED TO MY GOALS

CHALLENGES – FILLING THE GAPS

PERSONAL PROJECTS – PROGRAMS AND 
INTENTIONAL SPACES

Percentages of StarHouse services successfully implemented

The interrelation of daily occurrences and wellness spectrum

Beyond task related to management of resources there 
were opportunities to create enrichment:

• Project preparation

• Idea brainstorming

• Interacting with program host and donators in a 
…personable way

• Inviting participants into the art room

• Holding space for positive conversations

• Engaging with children brought by their parents

• Having shared meals

• Preparing food

• Storytelling (intimate and memory sharing)

• Sport games

• Music sharing and collaborative singing/dancing

• Team meetings for suggestion making and reflection

• Future planning

• Hair care

• Quality time outdoors

Example of what working in the art room looks like

1. Implementing deep listening and response
2. Observing and praising gifts and unique qualities in 

others
3. Creating positive uplifting environments
4. Addressing destructive behaviors with empathy
5. Analyzing strategies of a positive support team

I will be experimenting with the benefits of Holistic 
Wellness. After learning about the finer details of cause and 
effect in terms of human health, I realize how vital it is to 
take a full encompassing approach to support community 
well being. I will now put my knowledge towards:
1. Creating my own holistic wellness program
2. Hosting workshops to teach 
3. Collaborating with community partners to create a 

health centered community culture

StarHouse meets the daily needs of residents by providing 
supportive resources. However, the obstacle of 
maintaining the wellness of the resident is more personal. 
Many were impacted by a traumatic upbringing, social 
exclusion, and strong oppositions to social norms. Having 
these dilemmas creates frustrations and oppositions to 
creating positive change. To overcome this challenge, one 
must serve as a positive onlooker and role model. 
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