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Background:

This summer I spent twelve weeks at IGS 
Energy in Dublin, Ohio as a residential 
account managing intern. IGS Energy seeks 
to create a sustainable energy future for a 
healthier planet. They purchase carbon 
offsets and renewable energy credits for all 
their residential energy customers and 
have recently invested in a biogas 
operation to create renewable natural gas 
from natural waste on dairy farms. I found 
this internship on Handshake but was 
aware of IGS Energy from a guest speaker 
presentation in one of my classes. 

Responsibilities:

Day to day, my role was to maximize customer accounts by making phone calls and 
upgrading plans, renewing contracts, making new sales. Through the week there are 
team meetings to go over last weeks achievements and boost morale though games. 
The interns also were expected to complete coffee chats with people in other 
departments to learn more about other roles and network.

Achievements
I made over 250 sales this summer and met with people all over the company to learn 
more about the energy industry. The biggest accomplishment I made in my opinion is 
the collection of new professional relationships, mentors, and references to support me 
in my career.

Reflection:

This internship has exposed me to what 
the energy industry is like and has 
prepared me for a future career in this 
field. It showed me that there are 
companies out there that care about 
sustainability as much as I do. Moving 
forward, I am interested in working in 
the solar energy space after graduation, 
either with IGS Solar or another solar 
company. My advice to people who are 
interested in this internship is to know 
that this role is primarily making phone 
sales, and to put yourself out of your 
comfort zone to make the most of your 
experience.

Free food trucks!
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